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Make sure to have the following documents with you before you start your
SSDO journey!

1. Consignee Authorisation Letter for Delivery Order.
2. Third party Letter if Delivery order required on 3 Party.
3. Maersk Line Official payment receipt.

4. Emirates ID of the person requesting for Delivery order.
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Step 1. Login to www.maersk.com and enter the BL number
in the space below on the HUB (New).

Click on Request in Delivery Order Column.

MAERSK Prices Book w
Merchant Haulage Charge — Italy 29 JAN
Demurrage freetimes to Kati

. 28 JAN
(Mali)
Terminal Handling Service - 58 IAN
Origin (OHC)/ Terminal Handling ...
View all
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Terms & conditions

Step 2. Check the Cargo Release status and make a request when

everything is Green.

B/L no. 598309061

@ Bill of Lading surrendered

® Manifest submitted to customs

Finance status

@ Prepaid charges payment is completed

@ Collect charges payment is completed

Step 3. You must upload an authorization letter from the

Consignee in order to proceed.

Authorization & set release to party request

A5 wau are nat an assigned released to party to this shipment, in order to request for Delvery Order, you need to apaly for self nomination for release ta Party.
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Step 4. Select the haulage mode as applicable.
To proceed, click on Request Delivery Order.

QUOTE BOOK MANAGE TRACK

MAERSK

< Back

Request delivery order

O @ @ Reem Soliman §83 Settings

SOLUTIONS SCHEDULES LOCAL INFORMATION Q

O O

@ ©) o

Release type & containers Documents & References Release details

Selegied=retease e
el ech B! 4
£ (®) Merchant Haulage (cY)\
N \Release toa thirdv_gar@ haulage provider you arrange.
L Jp———

Carrier Haulage (SD)

Delivery by our global intermodal network. Learn more

Selected Containers

Shipment: 207190801 (© FROM (City, Country/Region)

Palau Plegamans, ES
29 December 2020

Recipient & Payer details Review

@ TO (City, Country/Region)
Jebel Ali, RE
28 January 2021

AlL {4 of 4 ) "Ready to submit” containers selected for DO Request.

<

@ Containers

Hide Details

@ Delivery Order Status

<]

MRKUS9945716 | 20" Dry Standard

<]

MSKU4223543 | 20' Dry Standard

<]

SUDUT384756 | 20' Dry Standard

<]

TGHU1019292 | 20" Dry Standard

Ready to Submit

Ready to Submit

Ready to Submit

Ready to Submit

[
Step 5. Upload req documents and provide Importer code in “Consignee
Code” Column. Mention the Importer license type in consignee type
MAERSK Sonlk Tracking Schedulas Supply chain Manag EMN L=y brw]
Request delivery order
o L

Rel=ass typ= B containers Documents B References

Documents & References

Shipment: 207 T80 = FROM [City, Comntry/Region]
Palau Plegamans, ES

25 December 2020

= TO [City, Country/Region)
© Jebel Ali, AE
=8 sanuany 2021

Mandatory Documents S Referemces

Carsignes Reguest letter™

Maersk Dfficial Receipt
Multiple Tpdoc List

Thinrmar | ssear
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Step 6. Upload your Maersk official receipt via Optional TAB.

MAERSK  Pricez  Bock o Tracking  Schedulss  Supply chain Mansge BN O @
& Back
Request delivery order
L] o (@]

Relzass type & containers Documents B References Rzlezze details Recipient & Payerdetsils Faview

Documents & References

Shipment: 207190801  FROM (City, Country/Region] @ TO[City, Country/Region)

Palau Plegamans, ES Jehel Ali AE

29 December 2020 28 January 2021

Mandatory Documents f References

Cansignes Reguest lettar®

Emiirates ID f Passport copy™

| | == |

Consignes cade*

Consignes Type| Impart ne licenss| Far

Importer Mantion 7™ for ne mention "F

[[Enter reference qumer = o — |

- e~
( Other supparting Docements / References (Optionall )

-~ -

= — — e e e — — — - -
Salect document type - I |

Bank Guaraniee
er of indemnity
of Multipls Tpdoc - —

o - -~
W 3 ereint N
Multgle Tndoc List m
Thinmar | atrar ~ 4

Step 7. If you have paid Demurrage for Maersk-Owned Containers mention in the
“haulage instructions” box.

MAERSK Pric=s  Boockw  Tracking  Schedules  Supplychain  Manage « ENe O @

Release and retwrn details for all containers

(') Flease ensure pickup and netum dates are during terminal operating hours.
Derrerrage and detention darges will apply If free time 15 excesded.

Relaasa cantainer ta (Dptional Pickup data* Pickup time*
| * v | M 02mz021 | (< 000
Container return depat o Ffice that changing retum depat s supported
- Default return depat i
————————
(I—m.ag\e nstructians (0ptional R

=
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Step 8. Add your emails and click on Continue. It is currently not
available for the UAE. Any change in payer, please send mail to
ae.import@Maersk.com.

(VIN=CI-TQ  QUOTE  BOOK  MANAGE  TRACK @ support (@ Engish (@) ReemSoliman 33 Settings

SOLUTIONS SCHEDULES LOCAL INFORMATION Q

E-mail address

When confirmed, the delivery order document will be sent to the email address{es) provided k

reem.soliman@maersk.com

+ Add e-mail address

Select payers

Select the parties who should receive invoices for the delivery and import services

Destination charges No payer selected Select payer Use for all Clear

Import demurrage and detention No payer selected Select payer Clear

Step 9. Review and Submit.

. MAERSK QUOTE BOOK  MANAGE  TRACK (@ Support English (@) Reem Soliman

33 Settings

NTLTAdT Ly Pe & Lulitanicr > UULUIITIIL & NTITITHLED nTlCasc ucLans NEUIPITIIL & Faycl uclans nevicw

Review your order details

Shipment: 203765496 © FROM (City, Country/Region) © To(City, Country/Region)
Tuticorin, IN Jebel Ali, AE
9 July 2020 19 July 2020
1 Container is selected for Delivery Order Request v
o Documents & References v
9 Release details for Merchant Haulage v
o Recipient & Payer details v

m’
-
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Step 10. Save the case number for any future references.

- Back to dashboard
Request delivery order
o ) ® o @

Documents & References Release details Reapient & Payer details Review Confirmation
Confirmation

: @mv«ymuﬁhzhmnmam‘mmnmnm :

: by Download Request 2004-117329780.pdf :

This request will be handled by our customer services team.
All recipients for this request will receive a confirmation email within 24 hours.

What can you do next?

Check status/ proceed for new request
You can proceed to request for other 'ready to submit’ containers on this shipment

View/ Make a change to your request
You will need your case ID 2004-117329780

Step 11. You can also track your request on the Maersk website.

MAERSK BOOK  MANAGE  TRACK

SOLUTIONS SCHEDULES GLOBAL PRESENCE LOCAL INFORMATION (@]

Support

MY CASES CREATE CASE SEARCH FOR HELP CONTACT US

Search your case numbers Q Filter

Displaying 1-10 of 281

Case number Date created Category Description Status

1907-52072506 17 Jul, 2018 Cargo/Container Eill of Lading: 68043437 Port of dischargs: St Petersburg FCT, Open m
1018 Russiz Place of relzase First Conts

1907-52072553 16 Jul, 2019 Cargo/Container Eill of Lading: STO554614 Release To Party Open m
1919

1907-52072552 16 Jul, 2019 Cargo/Container Eill of Lading: 606256520 Part of discharge: Norfalk, United Open m
192 States Delivery location: Baltimars, Un.

1907-52572551 16 Jul, 2019 Cargo/Container Bill of Lading: 968043437 Port of dischargs: 5t Petersburg FCT, Open m
12:08 Russiz Placs of relzase: First Conts..

1907-52972550 16 Jul, 2019 Cargo/Container Bill of Lading: 967346472 Port of discharge: Montreal, Canada Open m
12:03 Delivary location: Chicage, United Sta. .

1907-52972549 16 Jul, 2019 Cargo/Container Bill of Lading: 606256520 Port of discharge: Norfolk, United Open m
19:01 Ststes Delivery location: Baltimars Un.
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