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Hello!We’re excited to have you here. 

This is a feature to help you release your shipments seamlessly, at your 

convenience. 

Before we start, you will need the below to use the online Self-Service Delivery 

Order feature: 

 

 
1. Maersk.com account 

- If you have yet to sign-up, you may do so on our website and contact 

your local representative for quicker registration approval. 

 

2. LOA Template (Letter of Authorization) 

- LOA required if you are login as agent. Please ensure file is saved as .XLS, 

.XLSX, .PDF, .DOC, .DOCX, .PPT,.PPTX, .JPG, .JPEG, .TXT, .MSG 

 

3. Payment proof 

 

http://www.maersk.com/
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Request Delivery Order Release  

To get started, log-in to Maersk.com to access your Hub. 

Scroll down for the Delivery Order box, input the Bill of Lading number that 

you wish to release and click ‘Request delivery order’. 
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Checkyour shipment status 

 

You may check Manifest, BL Surrender and Payment status here.  

 

You can only proceed with submission of delivery order if: 

• Prepaid charges payment is completed 

• Bill of Lading has been surrendered 

 

If collect charges payment is not completed yet, you may still proceed with 

submission of delivery order, but release will only be processed after task is 

completed. 
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Submit your Letter of Authorization 

 

You will only see this page if you are a third-party requesting for EDO release. 

Here, you may click on browse to select the file to be uploaded. Alternately, 

you may drag the file from your desktop to the box. 

 
Acceptable file format: 

.XLS, .XLSX, .PDF, .DOC, .DOCX, .PPT, .PPTX, .JPG, .JPEG, .TXT, .MSG 
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Confirm units for release 

If you have your designated haulier, you may proceed to click on  Continue 

with merchant haulage.  

 

Do not have appointed haulage yet? Maersk now provides trucking service to 

deliver your cargo right to your doorstep.  

Refer to pages 10-13 of this guide. 
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Update payment proof & haulier UEN  

Good news! You may now upload your banking slip while requesting for EDO 

release request without writing additional emails to us. This feature will only 

be prompted if Collect Charges payment status is pending. 

 

 

 

Next, key in haulier UEN number. 

Please note Import permit can be uploaded as a supporting document. 
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Continue 
Do note that ‘release container to’ may automatically reflect party information 

of consignee in shipment, however containers will be released based on the 

Haulier UEN indicated. 

Kindly select closest estimated release date based on the ETA Date and Time 

for this shipment.  

Do note that the indicated pickup time would not affect actual release date, as 

container release on Portnet will take place immediately after Maersk has 

received and processed your delivery order submission on maersk.com. 
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Final Step! 
Input your email address or more as desired, then you’re good to go. 

 

 

Once submitted, the documents will be uploaded and automatically notify our 

import team. You will also receive a case number for your reference. 
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AnnexOnline request for Inland Delivery  

If your shipment is booked for store door delivery, the release type will be by 

default as Carrier Haulage (SD). 

 

Alternatively, you can still purchase our trucking services by selecting inland 

delivery option. 

Select on the delivery location. You may also use the search function if the 

preferred location is not on the option list. 

Select the payer party, then click on Book inland delivery. 

 

 

or 
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AnnexOnline request for Inland Delivery  

Upload your banking slip while requesting for EDO release request without 

writing additional emails to us. This feature will only be prompt if Collect 

Charges payment status are pending. 

 

 

 

Please note Import permit can be uploaded as a supporting document.  

 

Do not have an appointed customs clearance agent yet? Maersk provides 

customs clearance services! For more information, kindly reach out to your 

local Customer Experience Consultation.  
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AnnexOnline request for Inland Delivery  

Fill up the details of the delivery – address, date, time & contact.  
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AnnexOnline request for Inland Delivery  

Input your email address or more as desired, then you’re good to go. 

 

 

Once submitted, the documents will be uploaded and automatically notify our 

import team. You will also receive a case number for your reference. 
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Contact Us  

 

If at any time you have difficulties with your release request, feel free to 

approach us via sg.import@maersk.com. 

 

 

 

mailto:sg.import@maersk.com.

