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MAERSK Customer
LINE Advisory

December 15t, 2022

New policy for invoicing detention charges for import longstanding containers

Dear valued customers,
We would like to express our sincere appreciation for your continuous support for Maersk service.
Please be informed that we are to introduce a new policy whereby we will offer a ‘pro-active’

service to our valued customers. Effective from 1st of January 2022 on vessel arrival date basis,
detention invoices for imports to Japan will be sent to you every 2 weeks after the end of free

time.
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e Each invoice will show the balance between the total amount of detention charges already
incurred at the time of issuance and the amount indicated on the previously issued
invoice(s).

With the new process, we aim to provide the full transparency in terms of the detention charges
involved for discharged containers from an earlier stage.

Should you have any questions on this topic, please feel free to reach out to
JP.Invoice.Ocean@maersk.com.

We thank you for your continuous support and corporation.

Best regards,

Maersk
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