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MAERSK

Customer
Advisory

4 August 2023

Demurrage and detention terms during Obon holidays in Japan

Dear valued customers,

We would like hereby to announce that we will follow the standard demurrage and detention
rules and tariffs during Obon holidays in Japan with below listed exceptions at some ports

where gate operation will be suspended on weekdays or Saturday.

Port Exemption Period
Hachinohe 15 of Aug
Hiroshima 12, 14, 15 of Aug
Mizushima 12, 14, 15 of Aug

Sendai 14, 15 of Aug
Toyama 12 of Aug

® We will exempt above listed dates from demurrage and detention free time counts for all
import and export cargoes.
® Please note the exemption scope is limited to free time, therefore these dates will be still

counted for demurrage and detention charge calculation.

® Because of the public holiday, 11 of Aug will be exempted from demurrage and detention
free time counts for all import and export cargoes at all ports in Japan, following the

standard rules.

Should you have questions or require any assistance with this information, please contact
our customer experience department.
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