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Customer
MAERSK Advisory

Date: May 12, 2022

Dear customers,
[Customer advisory regarding the launch of new Logistics Solution product - Container Protect]

We at Maersk are always by your side, and that's why we are continuously striving to simplify the way you do
business with us. Container damages can happen at any stage of your supply chain, so we decided to launch a

new product that provides hassle-free damage settlement process with no surprise costs (within the coverage
limit).

As from PCD (price calculation date) June 1%, Container Protect Essential will come into effect, and it will be
applicable to all shipments imported into Japan as part of your destination charges replacing the existing
Import Service (IMP).

40" 20' Coverage
Container Protect Essential (current IMP) JPY?2,000/container JPY2,000/container Up to USD150
Mandatory for all containers importing to Japan (or JPY17,500)
Container Protect Unlimited JPY5,000/container JPY5,000/container Unlimited
Optional on top of Container Protect Essential coverage

® The purpose of this charge is to compensate for the cost of cleaning, repair, and maintenance of
containers in Japan. If the repair/cleaning fee exceeds the limit amount for Container Protect Essential,
customers will be charged only the difference between the actual repair fee and the coverage limit.

[Example]
If the repair cost is USD200 and customer has already paid for Container Protect Essential, they will only

be charged USD50; if customer has purchased Container Protect Unlimited, there will be no charge.

® SOC (Shippers' Owned Container) is not applicable.

If you would like to upgrade your package to have unlimited coverage for container damage/cleaning fee, we
will be offering Container Protect Add-0n as optional purchase.

40 20 Coverage
Container Protect Add-on additional JPY3,000/container to | additional JPY3,000/container to | Unlimited
Optional on top of Container Protect | Container Protect Essential Container Protect Essential coverage

Essential

For any additional information please feel free to reach out to your local Maersk Sales representatives. Please
feel free to reach out to our Customer Experience Team if you have any questions or concerns.

Sincerely,
Maersk A/S

Classification: Public



	2nd-ca-regarding-the-launch-of-new-logistics-solution-product-container-protect 20220622.pdf
	information-on-the-introduction-of-the-new-service-container-protect-12052022.pdf

