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MAERSK Customer
Advisory

15 November 2023

Free time count and yard schedules during end/new year in Japan

Dear valued customer,

We would like to announce the exemption period for free time count and yard schedules at
ports in Japan during end/new year period 2023-2024. Please bear in mind that vessel
schedules can be further changed, and there are possibilities of limited gate service availability,
requirements of prior bookings, or extra charges during the period which will impact containers’
gate in and out.

Exemption Period: From 30% Dec 2023 to 04t Jan 2024

e Special exemption period is applicable to both exports and imports.

e Special exemption period is applicable to both demurrage and detention free time.

e After the free time expiration, all days including Sat/Sun/National holidays and above-
mentioned period will be counted for charge calculation.

¢ We do not set free time for special cargoes such as dangerous goods imported to Japan,
so please pick them up as quickly as possible after the discharge.

¢ We anticipate heavy yard congestions during end/new year period, and highly
appreciate customers’ support to pick up import cargoes as soon as possible
regardless of free time granted.

Please refer to the website operated by TST Corporation for yard schedules and documentation
cut where we will regularly update the latest information. Please refer to the local page of our
website for more D&D details per location and tariffs.

Should you have questions or require any assistance with this information, please contact
Maersk Sales or Customer Experience department.
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