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How to Get Notice of Arrival (NOA) – via Website 

Easily download your NOA 

 

Dear Valued Customer, 

 

At Maersk, we constantly strive to improve our customers’ experience. To offer more ease of doing 

business and enhance better customer experience, we re-introduce you our web solution “Notice of 

Arrival”.  Prior to vessel arrival (ETA-2), NOA will be uploaded to website which can be checked by 

Consignee & Notify Party so you can easily get NOA by yourself 

 

 

#1. Log in to www.Maersk.com        

 -- If you are failed to log in, CHAT technical support here. 

 

 

 

#2. Click “Manage” then choose “Shipment Overview - Import” 

 

 

 

 

 

#3. Search your Shipment 

 

 

 

http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus
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#4. Click “Documents” tab, click “View Arrival Notice” 

 

 

Your Arrival Notice letter will be downloaded automatically. 

 

 

 

Other Features. How to Subscribe & Manage Notification via Website 

- for Transport Plan Changes, Arrival Notice, Bill of Lading & Verify 

Copy/ Draft BL 
will really help you get the update via email & be informed as your preference customization! 

Get the benefits as per below 

o Subscribe and you will get notified if any changes with your Transport Plan Changes (ETA -

or/and- ETD -or/and- Vessel & Voyage -or/and- Port & Terminal), Bill of Lading (B/L, Verify 

Copy/Draft BL, Certified True Copy, Waybill), and Arrival Notices 

o Customize your notification subscription based on your needs 

o If your partner/colleagues do not have maersk.com account, you can register their email also 

to subscribe the notification & manage the subscription needs (Edit/Delete). For Import: 

Consignee will be the one responsible to manage the email subscribed for each notification. 

 

       

 

 

 

Should you have any concerns or questions, please do not hesitate to reach us: 

 

We want to thank you for your business and look forward to continuously serving your global 

transportation needs.  

 

 

 

Best Regards,  

Maersk Indonesia 

E-MAIL  

id.export@maersk.com for export enquiries, 

id.import@maersk.com for import enquiries,  

id.sales@maersk.com for sales matters. 

PHONE  

+6221 30065444, +6221 50837911 

CHAT  

click here to see Chat Features guideline. 

FIND OUT MORE 
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xxxxx 

xxxxx 
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