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BENEFIT ePayment – YOUR PAYMENT SOLUTION

Enhanced Payment Experience on our www.Maersk.com

We are glad to introduce an enhanced payment experience to you effective since 16 March 2020.

This will enable easier & faster way to pay your invoices.

How would this benefit you? 

All you need to do is register yourself one-time for your individual login credentials on www.maersk.com
Note: Only once registered you will be able to access MyFinance options directly

No waiting in line to make 

payments

Easier & faster payment 

transaction

Instant online B/L release 

with minimal paperwork 

(for e-BL customers)

View invoices & check 

your account on one 

platform

Do not need to send 

Payment Proof anymore

Automatically get 

payment confirmation 

(Official Receipt) in your 

Mail Inbox or MyFinance 

once payment settled

FIND OUT MORE 

how to utilize ePayment 
feature in the next page!

For further information, you can contact us via 

id.export@maersk.com for export matters, or 

id.import@maersk.com for import matters, or

call us in  +6221 30065444 ;  +6221 50837911 

in Maersk Indonesia business hours 

(Monday – Friday, 08.00 – 12.00 & 13.00 – 17.00 WIB)

Out of Maersk business hours

DOKU CS (care@doku.com) for payment status, or

dial in  1500963

http://www.maersk.com/
mailto:id.export@maersk.com
mailto:id.import@maersk.com
mailto:care@doku.com


TUTORIAL How to Utilize ePayment - LOGIN & GO TO MYFINANCE

Login to

MyFinance1

Click if 

YOU ARE A CUSTOMER

Click if 

YOU ARE AN AGENT

A

B

C

D

If you have diffculty when LOG IN, 

easily CHAT technical support here.

https://www.maersk.com/help/support/#/contactus


TUTORIAL How to Utilize ePayment – GO TO EPAYMENT TAB 

Click 

ePayment tab2 2

Input Company

Name & Email4
4

5

Confirm ✓

& Continue5

Select invoice 

you want to pay3
3

Company Name Email*

*Email that will receive the payment 
confirmation mail (Official Receipt)



TUTORIAL How to Utilize ePayment – CHOOSE PAYMENT OPTION

Check the summary of 

your payment (Invoice, BL 

number, total amount)

6

Choose Payment Option

INTERNET BANKING          or  BANK TRANSFER7

7
7

Click 

Pay6



TUTORIAL How to Utilize ePayment – PROCEED YOUR PAYMENT

If you choose BANK TRANSFER

it will divert to Virtual Account creation page

as per below

If you choose INTERNET BANKING 

it will divert you to your choose Internet Banking 

page, & you can proceed your payment depend your 

Internet Banking procedure/steps

8

8

• VA is valid for 48 hours

• You can recreate VA for same invoice

Scroll down 

• follow instruction based on your 

payment method whether via ATM or 

online payment

• Click PRINT to save as PDF/print the VA 

number & payment instruction steps



TUTORIAL How to Utilize ePayment – GET OFFICAL RECEIPT

Once you made payment, 

→ check your MAILBOX (INBOX/SPAM), 

→you will get Payment Confirmation mail 

from us INSTANTLY! from 

noreply@maersk.com. 

If you paid 10 invoice, you will get 10 mails 

9

XXXXXXXXXXXXXXXXXXXX

XXXXXXXXXX

Download 

OFFICIAL RECEIPT 

Archive your OFFICIAL RECEIPT 

as valid payment confirmation file

XXXXXXXX

XXXXX

A

B

C

Click if YOU ARE AN AGENT

XXXXXXXX

XXXXXXXX

Note:

If in case you did not receive Payment 

Confirmation mail, you can download 

the Official Receipt. 

→ no need send payment proof to Maersk anymore

A. click PAID INVOICE tab →

B. choose PROCESSED →

C. Download your OFFICIAL RECEIPT

mailto:noreply@maersk.com


TUTORIAL IF YOU ARE AN AGENT - How to search & pay the invoice

If YOU ARE AN AGENT

Click continue to the next step

A. click SEARCH tab →

B. choose I’M AN AGENT →

C. input the BL NUMBER or INVOICE NUMBER →

D. Click SEARCH

E. Click PAY

XXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXX

If you want to open more than 1 BL

A

B

C

E

D



TUTORIAL IF YOU ARE AN AGENT - How to get Official Receipt

If YOU ARE AN AGENT

XXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXX

If you want to open 

more than 1 BL

B

C

E

D

A

Once you made payment, 

→ check your MAILBOX (INBOX/SPAM), 

→you will get Payment Confirmation mail 

from us INSTANTLY! from 

noreply@maersk.com. 

If you paid 10 invoice, you will get 10 mails 

XXXXXXXX

XXXXXXXX

→ no need send payment proof to Maersk anymore

A. click SEARCH tab →

B. choose I’M AN AGENT →

C / D.  input BL NUMBER or INVOICE NUMBER →

E. Download your OFFICIAL RECEIPT

Archive your OFFICIAL RECEIPT 

as valid payment confirmation file

XXXXXXXX

Note:

If in case you did not receive Payment 

Confirmation mail, you can download 

the Official Receipt. 

mailto:noreply@maersk.com


BANK LIST ePayment – BANK LIST & PAYMENT CHANNEL

(update 11 June 2020)

Click HERE to see payment 

guideline from various bank.

Feel free to contact us to get more 

information for another bank.

• If you have an account with Mandiri, CIMB, 

Danamon, Maybank, Permata, please choose the 

same bank below. 

• If you do not have an account in any of these banks, 

please choose Mandiri and pay via online transfer

• For transactions above 25 million Rupiah, please 

choose Mandiri.

• For transfer via SKN (Sistem Kliring 

Nasional)/RTGS (Real Time Gross Settlement), 

please choose Mandiri. Make sure the beneficiary 
name is the same as MyFinance name.

• For transfer via teller, please choose Mandiri and 

go to Bank Mandiri Teller.

https://drive.google.com/folderview?id=1GHszMrH2OgbV360H4XoH64TXSbYw9qnm


THANK YOUMAERSK.COM

http://www.maersk.com/

