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4 January 2021 

Dear Valued Customer, 
 
Good Day! 
 
We would like to inform you that starting 1 January 2021, all documents submission to 
PT Pelayaran Bintang Putih (Maersk Indonesia) that required Duty Stamp (Materai), 
must use duty stamp or materai IDR 10.000 (ten thousands rupiah), as per 
Government’s regulation (see socialization here). 
 
You can also visit our website www.maersk.com to manage your shipment easily and 
seamlessly (see the guidance here). 
 
Rest assured we will do our best to keep your customer experience uninterrupted. 
 
We want to thank you for your business and look forward to continuously serving your 
global transportation needs. 
 
 
Respectfully, 
Maersk Indonesia  
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