Handhook 1.1- Registration

—

Owned by Live Help
March,2024

Classification: Internal




> WA RS A P A &S

NTRIEEERZSE, ?_ {£F8 Maersk RuSHORINARSS < BIIESS Lt T
HEEEANRGeE: SFM=TIRAEI, XN, EdgeSizsslE i i hRARYSafarixl 55as,

. A www.maersk.com SHEH LA LEGEIFE EAT—1FMHE.

* MAERSK ## iT#v RE #85 %8355 ZHHANS Y KX @ =

N7 be=Eiies
EFEEINigrre

BEERMNEMELNFARARGZHRS -

TEFE

Classification: Internal


http://www.maersk.com/

2. EbRESE “Register” #NEMRME.

F9 MAERSK & m#. ns a5 sessss

Classification: Internal

Login

Remember my username

Need help with your username or password ?

New to our online services?

Sign up to book online, manage and pay for shipments, and access a suite of
products and services designed to simplify your supply chain.

Register
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Welcome to your Maersk
Registration

If you are already registered with Safmarine or any Sealand - A Maersk Company region,
then you don't need to register again. You can instead go to the respective portal and
lagin with your username and password. You will then have the opportunity to request

access for Safmarine or any Sealand - A Maersk Company region a

%F%EU’E—E’J ELANFRHADRNE)

Create username ;EH Jil % %:-5-3:}:% ?_-5_-/&?_ |:|
Test202309 E/ \Tg X=MirRfFs: - _ @,
Business email EI—S ﬁ"rg
Test@test.com RN ER A EHRFE .
First name ‘El
Apple
surname ﬁ}:—t
et SIS EEITRIAS X, ER
Country/Region ﬁf iﬁ[ E )\E*ﬁg°
China

Business contact mlmber

efix is prefilled based on selected country

Mobile number %;?Ej] EE,-Lﬁ

86 123456789

Landline number @ *ﬂJ % iﬁ Extension (Optional) 'f':l\* *ﬂ, ':I'E

86 Enter landline number Enter extension



New password
........ RETEN, HEIREREDSINFR, &
RELEZINAEFE, 1MMNEFE1

Confirm new password N, 40: Password1

accept the registered user terms and cookie policy

agree to receive logistics related news and marketing updates by email, phone, or
similar from A. P. Moller-Maersk and its affiliated companies. | understand that| can
opt out of such Maersk communications at any time. To see how we process your
personal data read our Privacy Notification

By registering as a new user, you accept without restriction the user terms (encompassing
general user terms, registered user terms and privacy notification) and you will be
granted access to our on-line business services. You can book and track your cargo,
submit your shipping instructions, get access to transport documents, view your account
statement and view or download reports with detailed data of your cargo movements.

As a registered customer, you can view your personal and company details in my profile. A
list of users within your company is also available.

Without waiving any other rights and remedies, any breach or violation of the user terms
is subject to legal prosecution.
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4.1) NEZREEEWSHE TIMARERE, SRELITRR,
1%#El am already registered with another Maersk carrier, ZAGi%#ERequest AccessEIEEfEAIT]
IRRIBRRRIERE, EFFRREContinue,

Email already in use

Please choose the appropriate action to proceed further:

| am already registered with another Maersk carrier
Use this email address

Enter a new email address
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4.2) BRINRAEBREER Thank you for registering,

TipsiZEIHMHE 48/ NI, WEREEIEARITIOE, B AERIPMY LEFALILE. BEL~EResend
email, FERFTUUEIRIBMY LHIT T,

&« c @ accounts.maersk.com/ocean-maeu/auth/register

MAERSK

Thank you for registering

We have sent an email to the address you have provided. Please check your email and
click the link included to complete your registration.

If you have not received it in your inbox please check your spam folder. Otherwise you can
resend it by clicking the button below.

Note that for security reasons, the link will expire in 48 hours.

Resend email
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4.3) FIEEE1-29HRIEIRBregistration@maersk.comfJEZE/ “Validate your
account with Maersk” BIEBH. BEmEHRMEFEEBISEE “Validate Email” SIEBRIBRFEIES.

From: “regiztration” <regiztration®maersk.com?:
Dates Tue, Sep b, 2023 11:16 A

Tox " test@test.com” :
Subject Validate vour account with Maersk

Dear test202309,
Welcome to Maersk!
Ve have received your request to register as a user with the following information:

User name : test202309

Email : test@test.com

First name : Apple

Surmame : Test

Country/Area : China

Landline Mumber : Mot Available
Mobile Mumber : 86-12345673912

Before you can embark on your logistics journey, we need you to validate your account using this link:
|"u"a|idate Email

Should the link not work, please copy and paste the following URL in your browser:
hitps - {hwww. maersk com/portaluser/register/confirm? &userld=test? 023098 code=EHpGwal CClpATF4V&oraName=maersk&dateSent=1693833769887

Upon validation, we'll ask you to take the next step and complete your account by adding additional information about your company. You'll find the guidelines to do so here:
hitps /iwww maersk com/support/fags/how-to-register-online

If you have any questions, feel free to reach out to our team.
Thank you for registering - we're happy to have you onboard and look forward to serving your business and its global transportation needs.
Best Regards,

Maersk Customer Registration

Pleas= do not reply to this email, as we ars unable to respond from this email address.
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4.4) HMEATRTAS, iREBIEESERMEBFEINIE,
MIEEZS AN ERERIESDEE, BIARELHEE.

Email confirmation

Your email address has been verified successfully. You are now able to login.
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5.0fEERIGIERE, BEEHMEENIL, SRS TEXNRE, REComplete my
accountZTEBII A BS BRI TRISHIERERIS,

Ready to do business with Maersk?

For business of all sizes. Book, track and manage integrated logistics services with Maersk. Our services include:
o Ocean shipping
o Inland transportation
o Air freight
o Less-than-container load (LCL)
o Customs services
o (Cargo and container protection

o Supply Chain Management (SCM)

To enjoy all our products and services please complete your account.

Complete my account Complete later
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5.1) MIZMNAEISESSTEEIEEAE, ALATXKEGHTES, ANEEE, IR
{E ik Selectiff fFEEL,

Let's find your home company

Country/Region

China

)]

Select an option to proceed

Tax reference & | (@) Trading name

damco shanghai

Alternatively, you can manually enter your company details.

Company name Tax type Tax reference Address
number
SHANGHAI INC. BEIJING 803 LOFTELT, HU GUANG MIDDLE STREET, CHROYANG DISTRICT, BEIJING, elect
BRANCH 100102, CN -

[SHHNGH:IZ; BC'?:]L LL???{TLCMSEN Trade register ABCDE UNIT, 20TH FLOOR, INTERNATIONAL BANK BUILDING, 8 LUJIANG Select
BRANCH T number ROAD, SIMING DISTRICT, FUJIAN, XIAMEN, 000000, CN e
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Confirm details
Verify below company details and provide your local Maersk office

Selected company & address foryour organization & .

Legal Name: CHENGDU LH TOP TRADING CO LTD,
City Name: CHENGDU,

Region Hame: SICHUAN,

Region Code: 5C,

Postal Code: 600000,

Phone: +8618782101230

Your local Maersk office
Country/Region

China

Office

Shanghai

Classification: Internal

Your local Maersk office:
XEBEFE It EERIAR IS,
WENSHHIE, BREEMNDSEANKFRITHE.
Eean: T M EIBANE B HIERNTAC,
BAFTEDBEM— _LIEFI5E BRI,

~
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5.2) MEHABIRE—RESTESE, & SEEEIEEREE,
iBiEEmanually enter your company details , f£Country/Region i\ 2 S)FR{EAY
EREZE—IMFHILEEE.

Let's find your home company

(i) No result found for your company. Please select
manually enter company details link down below.

Country/Region
China Let's find your home company

Select your company's location

Select an option to proceed Country/Region

1 i ] i P
Tax reference (5 ) Trading name China ®

cehngdu
Proceed Reset

Alternatively, you ca {manually enter your company details |

13
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https://www.maersk.com/portaluser/register/upgrade/select-home/new-customer

5.3) EBNBIHEHRERETrading Name(AE]5X3),Street NamefIStreet No (#8327 K%
hESHy) , EFSMEE.

Eﬂ tE’r COm Da ny details PO Box Mumber (optional)

Please share additional details for precise search

Company details " ; .
mpany Country/Region

Trading Name )
RABROFININFR, REMRA128TFH,
BER, BEHRARE, o S%ne—/A().

J Contact number

Do you have the company website URL?

\ .
Yes Prefix Phone number
No N EIuE I RESERR SR,
Please enter your company website URL /
Extension (Optional)
Company address ~
City
Enter city name to which customer is registerec Tax details ~
Apartment details (optional) Tax Type Code
City sub-area/City district (optional)
Reference details e
Street Name NEMIFERZ REERN361NFRF, + Add reference details

EZFE, FHIRRAFS. " S% &+ A\ .

Street Number (optional)

Advanced Search Discard

_/

Postal Code

PN ey AT 2
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5.4) FEERLTERRE, LIPS EProceedi i AEE—MINIAREE, EEBAN5.4)

City sub-area/City district (optional)
Enter your sub area/district

No Results Found

Plsse selct Procesd t create 2 ustomer Postal code (optional)

using the information you provided, or choose
‘Retry Search'to perform another search

BELRLRLRLE,

Retry Search

PO box number (optional)
Create Customer

Enter PO Box number of customer
Almost there, fill out the remaining fields to create a new
customer
Region name
Company details "
_ Sichuan
Trading name
------- FEFFFFFFFFFFFFFFFrT
Country/Region
Legal name (optional)
China ®

Enter your company legal name

Website URL (optional) Contact number

Enter your company url .
: Prefix Phone number
Company address ~ a6 15882437078
Apartment details (optional)
Enter your apartment, suite, floor details

City
Taixing

Street name (optional) Validate Discard
Enter your street name

Street number (optional)
15
e Enter your street number

Classifica — '
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Confirm details

I/
it
&

Verify below company details and provide your local Maersk office

Company details:

Trading Name: CHENGDU LH TOP TRADIMG CO LTD,
Street name: tianfu street,

Street number: 1,

Postal Code: 610000,

Country: CN

Your local Maersk office

Country/Region
China
Office

Shanghai

Your local Maersk office:
XEBEEFEEHIEFTEERIUAN IS,
WENSHHIE, BREEMDSEAKFRITHE.
tean: ST LIRS BHIERNTAE,
BBARED B EM— LB IE BAIK,.
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6. XM AN S UNEIN MR
EEEIRMEZAERIE T AP LR ERER JABBCGDGSCSCVREG@maersk.com (BMHFREBHIAFE) STEEW
ZUERRERI JEB R4S NI ZMETTEIS, EBREURSHXARE

EERHAOMET

REAR: MEARSSMSWHEEIE,
HEEE: NEATS, HESUIRNEmILSHTIE.
FESE: &Efi—Hio.

ys/ forww.maersk.com/user/additional-details

MAERSK rPrices Book v  Tracking Schedules Logistics solutions  Manage v

We received your application for
access

What happens next? We will review your application and aim to get back to you in two
working days. In the meantime you can access a wide range of Maersk services.

Your request is in progress and we would need additional proofs to validate your relation

with respective company prior proceeding registrations

Please send one of the below documents to CGDGSCSCVREG@maersk.com, for China
and Sealand Asia, or to CENWWWSVCREG@maersk,com, for the rest of the world.

* Approval letter from your organisation on proper Letter head of the company.

¢ Copy of company ldentity card or Business card.

* Electricity bill having your organisation name and address

* Business Licence or TAX certificate or Goods and Service Tax (GST) certificate of the
company

NOTE: Kindly mention your registered user id in the subject line of the mail while
submitting the documents.
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7. BT B/ FE(SHR
7.1) AR EERUREILA TR
ERGKE R R EA N SRR P & HI B B e E AR

From: “registration” {registration@masrshk.com?

Date: Tue, Sep B, 2023 1354 Phd

To: test@test.com”

Subject Welome to Maersk!

Dear test202309,

Thank you for completing your account!

You're now all set to kickstart your logistics journey for example with Maersk Spot for a simple and seamless way to transport your goods with ocean and inland, all in one booking.

If you need any assistance in finding a price, tracking cargo, and the like, our website guide also offers easy step-by-step guidance to help you manage your shipments online.

And while we're at it, why not make your logistics journey as insightful as possible?
Sign up here to receive news and insights for the industries of your interest to better navigate the complexities of supply chains, understand industry trends, and shape your business strategy going forward.

Also, if you have any questions, feel free to reach out to our team.
Welcome to Maerskl
Best Regards,

Maersk Customer Registration

Please do not reply to this email, as we are unable to respond from this email address.
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7.2) EMEHREHEEZAREDRESULEIL T HR
iR R R ERIERZ RS,

—Original—

Prom: “regiztration” {registration@maerzk. com?
Date: Tue. Feb Z1. 2023 10:56 AM

To: “test@test.com”

Subject: Your user upgrade regquest has been rejected

Dear lunaliu2024,

Your Maersk account upgrade request has been rejected.

The reason for reject is

[ear Customer, We hereby rejected your registration because we haven't received your feedback within 48 hours. If you need to an account, please submit
A new registration and reply us in timely . Thank you for your cooperation.

If you did not request this or if you need additional assistance, please contact our team.
We want to thank you for your business and look forward to continuing serving your global transportation needs.

The Maersk Team

Plzas= do not reply to this email, as we are unable to respond from this email address.
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